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Complaint form

Internet store pristools.com

Carpathian West, s.r.0., Slne¢nicova 887/40, Miloslavov 90042, Slovak Republic
The customer

Name and surname:

Address:

Phone number/ email address:

Advertised goods/services

Number of the proof of purchase or warranty card:
Title:

Date of purchase:

Accessories:

Fault description:

| propose that my complaint be processed in the following way /check the required one/:

oExchange of goods oRepair of goods oRefund oDiscount from the purchase price

In the event that the claim will be settled with a refund and if you wish to send the money to the bank
account, state its number:



Customer signature



